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DETAILED ACTION 

1 . Claims 1-27 are pending in this office action. 

Claim Rejections - 35 USC § 103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 1-12 and 15-27 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over U.S. Patent Number 6,092,178 issued to Anita Jindal et al. 
(hereinafter "Jindal") in further view of U.S. Patent Application Publication Number 
2005/0149531 issued to Sunil K. Srivastava (hereinafter "Srivastava"). 

Claim 1: 

Jindal discloses a method of providing a service to a client from one of a plurality 
of servers, each of the servers being capable of providing the service to the client and 
each of the servers being associated with a service address common to all of the 
servers, the method comprising the steps of: 

receiving a request for the service from the client, the request specifying the 
common service address (Jindal: column 5, lines 48-52 and column 5, lines 58-59 and column 7, 
lines 1-9 and Fig. 1); 

in response to the request, connecting the client to one of the plurality of servers 

(Jindal: column 6, lines 33-38; The client is connected to the "preferred" server.); 
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receiving information identifying each of the plurality of servers from the server to 

which the Client is connected (Jindal: column 6, lines 44-54 and column 7, lines 19-26; The first 
reference shows the information that can be retrieved. Compare this information with the information 
that the applicant retrieves about the servers in paragraphs [0020]-[0024] of the applicant's specification. 
The Jindal reference tracks all of the information concerning the server that the applicant tracks and more. 
The second reference shows how this information is retrieved. Note the DNS server is "the server to 
which the client is connected.); and 

selecting one of the plurality of servers as the server to be used to provide the 
service to the Client (Jindal: column 7, lines 2-5). 

Jindal does not explicitly disclose wherein the receiving of information identifying 
each of a plurality of servers from the server to which the client is connected and 
selecting one of the plurality of servers to be used to provide the service to the client 
occurs at the client However, Jindal does suggest that the receiving of information and 
selecting of the server can occur at another computer system separate from the DNS 
server (Jindal: column 7, lines 17-18; The "trigger" is executable code that causes the retrieval of the 
server information from multiple servers and then causes analysis of this retrieved information in order to 
choose a server. Since the trigger can be located at another computer system (different system than the 
DNS Server) the actions the trigger produces must also be able to occur at locations other than the DNS 
server.). 

Furthermore, Srivastava discloses receiving information identifying each of a 
plurality of servers from the server to which the client is connected and selecting one of 
the plurality of servers to be used to used to provide the service to the client occurs at 

the Client (Srivastava: paragraph [0005], lines 8-11). 
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It would have been obvious to one of ordinary skill in the art the time the 
invention was made to modify the invention of Jindal with the teachings of Srivastava 
noted above for the purpose of receiving information identifying each of the plurality of 
servers from the server to which the client is connected and selecting one of the 
plurality of servers as the server to be used to provide the service to the client (Srivastava: 
paragraph [0005], lines 8-11). The skilled artisan would have been motivated to improve the 
invention of Jindal per the above such that the gathered server description information 
can be used to assist the client in selecting a server (Srivastava: paragraph [0005], lines 8-1 1). 
Claim 2: 

The combination of Jindal and Srivastava discloses all the elements of claim 1 , 
as noted above, and Jindal further discloses information relating to the status of each of 
the plurality of servers (Jindal: column 6, lines 44-50; Note specifically 'operational status (e.g., 
whether it is up or down).')- Jindal does not explicitly disclose the step of providing the 
client with this information. The applicant's purpose of providing the client with this 
information is so that the client can select a certain server from a plurality of servers 
(Applicant's Specification: paragraph [0006]). 

However, Srivastava discloses the step of providing the client with information 
about a plurality of servers (Srivastava: paragraph [0005], lines 8-11). It would have been 
obvious to one of ordinary skill in the art at the time the invention was made to further 
modify the teachings of Jindal with the further teachings of Srivastava noted above for 
the purpose of providing the client with information about a plurality of servers (Srivastava: 
paragraph [0005], lines 8-11). The skilled artisan would have been motivated to improve the 
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teachings of Jindal as. noted above for the purpose of sending server information to a 
client concerning a plurality of servers that may assist the client in choosing a particular 
server (Srivastava: paragraph [0005], lines 8-1 1). 
Claim 3: 

The combination of Jindal and Srivastava discloses all the elements of claim 1 , 
as noted above, and Jindal further discloses information relating to the number of users 
being sen/ed by each Of the plurality Of servers (Jindal: column 6, lines 44-50; Note specifically 
'the number of clients connected.'). Jindal does not explicitly disclose the step of providing 
the client with this information. The applicants purpose of providing the client with this 
information is so that the client can select a certain server from a plurality of servers 
(Applicant's Specification: paragraph [0006]). 

However, Srivastava discloses the step of providing the client with information 
about a plurality of servers (Srivastava: paragraph [0005], lines 8-11). It would have been 
obvious to one of ordinary skill in the art at the time the invention was made to further 
modify the teachings of Jindal with the further teachings of Srivastava noted above for 
the purpose of providing the client with information about a plurality of servers (Srivastava: 
paragraph [0005], lines 8-1 1). The skilled artisan would have been motivated to improve the 
teachings of Jindal as noted above for the purpose of sending server information to a 
client concerning a plurality of servers that may assist the client in choosing a particular 
server (Srivastava: paragraph [0005], lines 8-1 1). 
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Claim 4: 

The combination of Jindal and Srivastava discloses all the elements of claim 3, 
as noted above, and Jindal further discloses wherein the step of selecting the server 
includes selecting the server in dependence on the number of users being served by 
each Of the plurality Of servers (Jindal: column 6, lines 33-36 and column 6, lines 44-50; The first 
reference shows that information is collected and analyzed to determine choosing a 'preferred server.' 
The second reference shows that the information that is analyzed contains the number of users connected 
to a server. So the selection of a server is dependent on the number of connected users.). 
Claim 5: 

The combination of Jindal and Srivastava discloses all the elements of claim 1 , 
as noted above, and Jindal further discloses information relating to a grouping to which 
each of the plurality of servers belong (Jindal: column 1 1 , lines 23-35). Jindal does not 
explicitly disclose supplying the user with this information. The applicant's purpose of 
providing the client with this information is so that the client can select a certain server 
from a plurality Of servers (Applicant's Specification: paragraph [0006]). 

However, Srivastava discloses the step of providing the client with information 
about a plurality of servers (Srivastava: paragraph [0005], lines 8-11). It would have been 
obvious to one of ordinary skill in the art at the time the invention was made to further 
modify the teachings of Jindal with the further teachings of Srivastava noted above for 
the purpose of providing the client with information about a plurality of servers (Srivastava: 
paragraph [0005], lines 8-1 1). The skilled artisan would have been motivated to improve the 
teachings of Jindal as noted above for the purpose of sending server information to a 
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client concerning a plurality of servers that may assist the client in choosing a particular 
server (Srivastava: paragraph [0005], lines 8-1 1). 
Claim 6: 

The combination of Jindal and Srivastava discloses all the elements of claim 5, 
as noted above, and Jindal further discloses including selecting the server in 
dependence on the grouping (Jindal: column 11, lines 23-35). 
Claim 7: 

The combination of Jindal and Srivastava discloses all the elements of claim 1 , 
as noted above, and Jindal further discloses wherein the step of selecting a server 
comprises randomly selecting a server (Jindal: column 2, lines 14-17). 
Claim 8: 

The combination of Jindal and Srivastava discloses all the elements of claim 1 , 
as noted above, and Jindal further discloses routing the client request to one of the 
plurality of servers using a DNS round-robin algorithm (Jindal: column 1, lines 45-48). 
Claim 9: 

The combination of Jindal and Srivastava discloses all the elements of claim 1, 
as noted above, and Jindal further discloses wherein each of the plurality of servers 

holds information relating to all Of the servers (Jindal: column 7, lines 30-38; The reference here 
discloses a single server querying other servers for their operational information. Upon receiving the 
result of the query, the server is holding information relating to all of the other servers. The examiner 
maintains that since one server performs this function, it would be an obvious design choice to have all 
the servers perform this operation if desired.). 
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Claim 10: 

The combination of Jindal and Srivastava discloses all the elements of claim 9, 
as noted above, and Jindal further discloses including the step of communicating said 
information between the servers in real-time (Jindal: column 7, lines 30-38 and column 3, lines 
50-54; The first reference discloses how the trigger gathers information from a plurality of servers. The 
second reference shows that the triggers conduct real-time interrogations (queries) of application 

servers.). 
Claim 11: 

The combination of Jindal and Srivastava discloses all the elements of claim 9, 
as noted above, and Jindal further discloses wherein the information includes one or 
more of information identifying each of the servers (Jindal: column 6 5 lines 1-5), status 
information for each Of the servers (Jindal: column 6, lines 44-50; Note specifically 'operation 
status.'), information defining the number of users connected to each of the servers 
(Jindal: column 6, lines 44-50; Note specifically 'number of clients connected.'), and grouping 
information for each of the servers (Jindal: column 11, lines 23-35). 
Claim 12: 

The combination of Jindal and Srivastava discloses all the elements of claim 1 , 
as noted above, and Jindal further discloses a method further comprising requesting a 
connection to the selected server (Jindal: column 2, lines 2-7 and column 5, lines 19-25). 
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Claim 15: 

Jindal discloses a client for use in a client-server system, comprising: 
means for requesting a service, the request specifying a service address 
common to all of a plurality of servers, each of the plurality of servers being capable of 
providing the service to the Client (Jindal: column 5, lines 48-52 and column 5, lines 58-59 and 
column 7, lines 1-9 and Fig. I); 

means operable to connect to one of the plurality of servers (Jindal: column 6, lines 

33-38; The client is connected to the "preferred" server.); 

means operable to receive information from the server to which the client is 
connected (Jindal: column 2, lines 47-50; Note the client receives information sent from a server.), 

Jindal does not explicitly disclose wherein said received information identifying 
each of the plurality of servers; and means for selecting one of the plurality of servers as 
the server to be used to provide the service to the client. However, Srivastava discloses 
wherein said information identifying each of the plurality of servers (Srivastava: paragraph 
[0005], lines 8-l l); and means for selecting one of the plurality of servers as the server to 
be used to provide the service to the Client (Srivastava: paragraph [0005], lines 8-11). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the invention of Jindal with the teachings of Srivastava 
noted above for the purpose of using a client to receive information identifying each of a 
plurality of servers; and means for selecting one of the plurality of servers as the server 
to be used to provide the service to the client (Srivastava: paragraph [0005], lines 8-11). The 
skilled artisan would have been motivated to improve the invention of Jindal per the 
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above such that the gathered server description information can be used to assist the 

Client in selecting a server (Srivastava: paragraph [0005], lines 8-11). 

Claim 16: 

Claim 16 is rejected under the same reasons set forth in the rejection of claim 2. 
Claim 17: 

Claim 17 is rejected under the same reasons set forth in the rejection of claim 3. 
Claim 18: 

Claim 18 is rejected under the same reasons set forth in the rejection of claim 5. 
Claim 19: 

Claim 19 is rejected under the same reasons set forth in the rejection of claim 7. 
Claim 20: 

Claim 20 is rejected under the same reasons set forth in the rejection of claim 1 1 . 
Claim 21: 

Jindal discloses a server for use in a client-server system having a plurality of 
servers, each of the servers being capable of providing a service to the client and each 
of the servers being associated with a service address common to all of the servers, the 
server comprising: 

means configured to receive information relating to each of the plurality of 
servers (Jindal: column 7, lines 30-38; This reference discloses a server querying a plurality of servers 
for information that is analyzed in order to choose one of a plurality of servers. The server that sends a 
query then receives information that as a result of the query.); 
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means configured to connect to the client in response to a request from the client 
for the service, the request specifying the common service address (Jindal: column 5, lines 
48-52 and column 5, lines 58-59 and column 7, lines 1-9 and Fig. 1); 

means configured to send information to the client (Jindal: column 2, lines 47-50; Note 
the client receives information sent from a server.); and 

means configured to connect to the client in response to a selection of one of the 
plurality of servers as the server to be used to provide the service to the client (Jindal: 
column 7, lines 2-5). 

Jindal does not explicitly disclose wherein the sent information is information 
identifying each of the plurality of servers to the client; and wherein the selection of one 
of a plurality of servers occurs at the client. However, Srivastava discloses wherein the 
sent information is information identifying each of the plurality of servers to the client 
(Srivastava: paragraph [0005], lines 8-11); and wherein the selection of one of a plurality of 

servers occurs at the Client (Srivastava: paragraph [0005], lines 8-11). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the invention of Jindal with the teachings of Srivastava 
noted above for the purpose of using a server to send information identifying each of a 
plurality of servers; and means for selecting, at the client, one of the plurality of servers 
as the server to be used to provide the service to the client (Srivastava: paragraph [0005], 
lines 8-1 1). The skilled artisan would have been motivated to improve the invention of 
Jindal per the above such that the gathered server description information can be used 
to assist the client in selecting a server (Srivastava: paragraph [0005], lines 8-11). 
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Claim 22: 

The combination of Jindal and Srivastava discloses all the elements of claim 21, 
as noted above, and Jindal further discloses comprising a Real-Time Text Protocol 
server (Jindal: column 3, lines 50-54; Since the triggers executed by the server transfer data in real time, 
the server must be a Real-Time Text Protocol Server.). 
Claim 23: 

Jindal discloses a client-server system having a plurality of servers, each of the 
servers being capable of providing the service to the client and each of the servers 
being associated with a service address common to all of the servers, the system 
comprising: 

means for communicating information between the servers so that each of the 
plurality of servers maintains information relating to all of the servers (Jindal: column 7, 

lines 30-38; This reference discloses a server querying a plurality of servers for information that is 
analyzed in order to choose one of a plurality of servers. The server that sends a query then receives 
information that as a result of the query.)! 

means for receiving a request for the service from the client, the request 
specifying the common service address (Jindal: column 5, lines 48-52 and column 5, lines 58-59 
and column 7, lines 1-9 and Fig. 1); 

means configured to connect the client to one of the plurality of servers in 

response to the request (Jindal: column 7, lines 2-7); 
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means for sending server information to the client from the server to which the 

Client is connected (Jindal: column 2, lines 47-50; Note the client receives information sent from a 
server.); and, 

means for selecting one of the plurality of servers as the server to be used to 
provide the service to the client (Jindal: column 7, lines 2-5). 

Jindal does not explicitly disclose wherein the sent information is information 
identifying each of the plurality of servers to the client; and, wherein the means for 
selecting one of the plurality of servers occurs at the client. However, Srivastava 
discloses wherein the sent information is information identifying each of the plurality of 
servers to the client (Srivastava: paragraph [0005], lines 8-1 1); and, wherein the means for 
selecting one of the plurality of servers occurs at the client (Srivastava: paragraph [0005], 

lines 8-11). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the invention of Jindal with the teachings of Srivastava 
noted above for the purpose of sending information identifying each of a plurality of 
servers to the client; and, wherein the means for selecting one of the plurality of servers 
occurs at the client (Srivastava: paragraph [0005], lines 8-1 1). The skilled artisan would have 
been motivated to improve the invention of Jindal per the above such that the gathered 
server description information can be used to assist the client in selecting a server 
(Srivastava: paragraph [0005], lines 8-11). 
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Claim 24: 

Claim 24 is rejected under the same reasons set forth in the rejection of claim 2. 
Claim 25: 

Claim 25 is rejected under the same reasons set forth in the rejection of claim 3. 
Claim 26: 

Claim 26 is rejected under the same reasons set forth in the rejection of claim 22. 
Claim 27: 

The combination of Jindal and Srivastava discloses all the elements of claim 23, 
as noted above, and Jindal further discloses wherein the servers are operable to 

communicate in real-time (Jindal: column 7, lines 30-38 and column 3, lines 50-54; The first 

reference discloses how the trigger gathers information from a plurality of servers. The second reference 

shows that the triggers conduct real-time interrogations (queries) of application servers.). 

3. Claims 13-14 are rejected under 35 U.S.C. 103(a) as being unpatentable over 

Jindal in view of Srivastava and further in view of U.S. Patent Application Publication 

Number 2003/0149653 issued to Neill Penney (hereinafter "Penney"). 

Claim 13: 

The combination of Jindal and Srivastava discloses all the elements of claim 12, 
as noted above, but does not explicitly disclose in the event that the connection to the 
selected server fails, attempting to reconnect to the selected server. However, Penney 
discloses in the event that the connection to the selected server fails, attempting to 
reconnect to the selected server (Penney: paragraph [0026], lines 1-2). It would have been 
obvious to one of ordinary skill in the art at the time the invention was made to modify 
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the previously mentioned combination with the teachings of Penney noted above. The 
skilled artisan would have been motivated to improve the teachings of the previously 
mentioned combination per the above such that the client would be granted a second 
chance to connect to the desired server resulting in greater client satisfaction. 
Claim 14: 

The combination of Jindal, Srivastava, and Penney discloses all the elements of 
claim 13, as noted above, and Srivastava further discloses in the event that the 
reconnection attempt fails, re-requesting the service to obtain the identifying information 

for servers configured to provide the service (Srivastava: paragraph [0005], lines 8-1 1; This 
reference shows presenting server information to a client so that the client can choose a server to connect 
to. This is exactly what the applicant is claiming here. A reconnection after a failed connection is still 
simply a connection. Therefore both the reference and the claimed invention of the applicant both 
perform the same function of simply presenting server information to the client in order to assist the client 
in choosing a server to connect to.). 

Contact Information 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Patrick A. Darno whose telephone number is (571) 272- 
0788. The examiner can normally be reached on Monday - Friday, 9:00 am - 5:30 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Don Wong can be reached on (571) 272-1834. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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